Scandinavian Journal of Trauma,
Resuscitation and Emergency Medicine

BioMed Central

Open Access

Oral presentation

Feedback on emergency medical dispatching – the
ambulance crew experience of a computer based feedback system
Veronica Lindström*1, Ann-Charlotte Falk2 and Maaret Castrén1
Address: 1Department of Clinical Science and Education, Karolinska Institute, Stockholm, Sweden and 2Department of Woman and Child Health,
Karolinska Institute, Stockholm, Sweden
Email: Veronica Lindström* - veronica.lindstrom@ki.se
* Corresponding author

from Scandinavian Update on Trauma, Resuscitation and Emergency Medicine 2009
Stavanger, Norway. 23 – 25 April 2009
Published: 28 August 2009
Scandinavian Journal of Trauma, Resuscitation and Emergency Medicine 2009, 17(Suppl 3):O4

doi:10.1186/1757-7241-17-S3-O4

<supplement> <title> <p>Scandinavian Update on Trauma, Resuscitation and Emergency Medicine 2009</p> </title> <editor>Hans Morten Lossius, Eldar Søreide and Kjetil G Ringdal</editor> <sponsor> <note>Publication of this supplement was supported by Akuttjournalen Arena AS</note> </sponsor> <note>Meeting abstracts – A single PDF containing all abstracts in this Supplement is available <a href="http://www.biomedcentral.com/content/files/pdf/1757-7241-17-S3-full.pdf">here</a>.</note> <url>http://www.biomedcentral.com/content/pdf/1757-7241-17-S3-info.pdf</url> </supplement>

This abstract is available from: http://www.sjtrem.com/content/17/S3/O4
© 2009 Lindström et al; licensee BioMed Central Ltd.

Introduction
The emergency medical dispatcher (EMD) has an important role as the first medical contact in the emergency
response system. It's crucial for the EMD to avoid inappropriate assignment of low acuity and thereby cause delay in
the ambulance response. However, it is also important to
avoid overtriage in the assessment of the call. There is a
lack of studies concerning feedback systems to evaluate
the assessment of the EMD. The aim of this study is to
develope a computer assisted feedback system between
emergency medical dispatch centre and ambulances in
Stockholm and to evaluate the system from the users view.
The feedback system was built around Zenit, Paratus
Pocket (touch screen workstations in ambulances) and
the Medical Index.

positive with no barrier to send feedback to the EMD. The
ambulance crew also elucidates some improvements for
future implementation, like feedback of the results of
sending feedback to the EMD.

Conclusion
The computer-assisted feedback system can serve as a tool
for evidence-based approach to dispatching. Both the
individual work of a dispatcher and the Medical Index can
greatly be improved using this simple tool.

Methods
A computer-assisted feedback system based on the Finnish system was developed to fit the Swedish system. Two
ambulances located in different rural areas with thirteen
nurses and sixteen paramedics participated in the evaluation of the system. Data collection was made by questionnaires and review of 530 feedback events from the
ambulance crew. Comparison between the dispatcher and
the ambulance response was made using SPSS 16.0.

Results
The results showed that the situation on the scene was in
line with the dispatchers code in 66% of the cases. The
ambulance crew experience that the feedback system was
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